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ATIC  Sponsors  Braille  Transcription  Training  Program 


Nancy  Lacewell,  Public  Affairs 

Intelligence.  Patience.  Flexibility.  Determination. 

Focus.  A desire  to  continually  learn.  A need  to 
help  others. 

These  are  essential  characteristics  of  successful 
braille  transcribers,  according  to  many  profes- 
sionals in  the  field  of  vision.  There  are  currently 
several  transcribers  working  at  APH  who  “fill 
this  bill.”  You  will  be  hearing  more  about  these 
“in-house  experts”  in  an  upcoming  issue  of  In 
Touch.  They  are:  Ruth  Ann  Wohner,  Mary 
Cissell,  Rita  Mudd,  Saramma  George, 

Terry  Rogers,  Nancy  Etter,  Joyce  Garner, 
and  Rita  Hayes  (Braille  Transcription); 

Bettie  Cox  (Scanning);  Monica  Thurston 
(Typesetting);  and  Kathy  Peak  and  Wanda 
Mullikin  (Graphics). 

Five  other  APH  employees  are  currently  spending 
six  months  working  to  become  certified  braille 
transcribers.  The  unique  program  in  which 
they  are  participating,  developed  and  supervised 
by  the  Accessible  Textbook  Initiative  and 
Collaboration  (ATIC),  is  designed  to  add 
qualified  braillists  to  the  strong  transcription 
force  already  in  place  at  APH. 

Each  trainee  has  completed  over  half  of  the 
lessons  in  a self-study  course  offered  by  the 
National  Library  Services  for  the  Blind  and 
Physically  Handicapped  (NLS)  of  the  Library  of 
Congress.  The  final  lesson  (20)  is  the  submission 
of  a 35-page  braille  manuscript  for  evaluation 
by  NLS.  Transcribers  who  receive  a score  of  80% 
or  better  on  this  manuscript  will  become  NLS 


Jane  Lyons  (top  l)  and  Rose  Zinious  (top  r) 
are  working  with  braille  transcription  trainees: 
(left  to  right,  bottom  row)  Wilma  Hall,  Ann 
Hill,  and  Debbie  Hacker;  (top  1-rJJayma 
Hawkins  and  Carol  Shanks. 

Certified  Literary  Braille  Transcribers,  and  will 
join  the  Braille  Transcription  Department  to 
work  with  - and  learn  from  - their  more 
experienced  colleagues. 

Wilma  Hall  speaks  for  the  group  when  she  says, 
“We  are  all  anxious  to  begin  producing  braille, 
but  we  have  a lot  of  work  to  do  to  get  there!” 

“This  is  like  going  back  to  school,  learning  a new 
language,”  agrees  Debbie  Hacker.  “It’s  not 
easy,  but  I am  grateful  for  this  chance  to  im- 
prove my  skills  and  advance  in  the  company.” 

Ann  Hill  is  also  pleased  that  APH  has  invested 
in  this  group  training  program.  She  tried  to 
learn  braille  on  her  own  while  working  full-time 
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in  production  and  found  it  to  bo  impossible.  “In 
this  program  wo  learn  from  each  other  through 

group  discussions.  Wo 
are  away  from  other 
work  and  can  focus 
totally  on  learning 
braille.” 

Rose  Zinious,  braille 
teacher  for  the  pro- 
gram, enjoys  working 
with  the  participants 
and  says  they  are  “very 
good  and  getting  bet- 
ter!” She  is  delighted 
that  APH  chose  to  help 
address  the  shortage  of 
braille  transcribers 
across  the  country  with  this  in-house  training 
program.  Rose  says  that  each  of  the  trainees  in  the 
program  has  a positive  attitude  - another  key 
ingredient  for  their  success  as  transcribers. 

Jayma  Hawkins  explains  that  the  participants 
are  driven  by  a desire  to  better  themselves  and 
help  people  who  are  blind.  “We  all  look  forward 
to  the  time  when  we  can  transcribe  textbooks 
for  blind  students.  That’s  our  ultimate  goal.” 
Carol  Shanks  nods  in  agreement.  “This  is  a 
‘winning’  situation  for  everyone  - we  get  to 
learn  and  advance  in  our  work,  APH  gets  more 
qualified  transcribers,  and  most  important  - 
more  quality  braille  will  be  produced  for  people 
who  are  blind.” 

ATIC  Director  Jane  Thompson,  who  initiated 
the  program,  hopes  to  offer  a similar  training 
opportunity  within  the  coming  year  for  experi- 
enced literary  braille  transcribers  who  want  to 
learn  the  Nemeth  Braille  Code  for  Mathematics 
and  Scientific  Notation.  She  is  delighted  with  the 
calibre  of  employees  in  the  current  training 
program  and  is  confident  that  they  will  soon  be 
producing  quality  braille. 

Congj'atulations  and  good  luck  Ann,  Jayma, 
Carol,  Debbie,  and  Wilma!  * • * • * • 


New  Retiree  Plaque  “Unveiled” 

Arthur  Vaughn,  Human  Resources 

Artist  and  former  KSB  student  Rick 
Moore  was  recently  recognized  for 
allowing  AIT  1 to  use  his  artwork  “Early  Braille 
Edition”  for  a new  retirement  plaque.  It  will  be 
given  to  retiring  employees  with  20  + years 
of  service. 

The  idea  of  using  this  artwork  engraved  on 
acrylic  came  from  Frank  Hayden  (Technical 
Research).  The  plaque  consists  of  a laser 
engraving  on  clear  acrylic.  The  black  base  of 
the  plaque  is  engraved  with  the  APH  logo,  and 
the  recipient’s  name  and  years  of  service  appear 
in  both  print  and  braille.  Included  with  the 
plaque  are  two  cards  (print  and  braille)  giving 
background 
information 
about  the  art. 

Mary  Lou 
Monroe  (retiree) 
was  given  the  first 
plaque  at  our 
holiday  luncheon 
in  December 
2002.  She  had 
recently  retired 
with  43  years  of 
service.  Qualified 
employees  will  receive  their  plaque  and  be 
recognized  at  our  annual  luncheon  in  December. 

In  this  day  and  time  when  10  or  15  years  of 
service  with  a company  is  considered  a long 
tenure,  APH  is  fortunate  to  have  many 
individuals  who  have  devoted  a large  portion 
or  even  their  entire  careers  to  this  organization. 
This  plaque  is  meant  to  acknowledge  and  honor 
that  dedication.  The  plaque’s  design  is  unique 
to  APH  and  will  be  reserved  exclusively  for 
APH  retirees.  *•  *•  *• 


LfiTJ 


Jayma  Haivkins 

(seated)  is  learning 
braille  with  guidance 
from  Rose  Zinious. 


Rick  Moore  (center)  is 
thanked  by  Tuck  Tinsley 
and  Norma  Fletcher 

(Human  Resources)  for  his 
artwork  on  the  new  APH 
retiree  plaque. 
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Featured  Employee: 

Eleanor  Pester 


• • 


• • •• 


Kate  Bowers . Public  Affairs  Intern 

Eleanor  Pester  joined  APH  in  1974  as  a 
Research  Associate  in  the  Educational 
Research  Department  and  worked  under  Hilda 
Caton.  She  is  currently  a Research  Scientist  in 
charge  of  braille  projects. 

Eleanor  has  played  a major  role  in  the  develop- 
ment of  countless  educational  aids,  including  the 
Braillewriting  Dot  by  Dot  game  kit,  and  a series 
of  tools  for  teaching  math,  including  a digital 
clock,  an  abacus  video,  the  Hundreds  Board,  the 
Car'd  Chart  Kit,  and  the  Quick  Pick  Math  series. 

Eleanor  was  born  in 
Joliet,  111.,  and  grew  up  in 
New  Lenox  where  she 
lived  with  her  parents  and 
her  younger  brother, 

John,  who  is  a high  school 
math  teacher.  She  re- 
ceived her  B.A.  Degree  in 
Elementary  Education 
from  Olivet  Nazarene 
University  in  Kankakee,  111.  After  graduating, 
Eleanor  taught  first  and  third  grades  in  Mokena 
(Native  American  for  mud  turtle),  the  same 
school  system  her  mother  taught  in.  During  the 
summers,  she  worked  on  getting  her  master’s 
degree  from  Illinois  State  University  in  special 
education  for  children  with  visual  impairments. 


While  working  on  her 
degree,  Eleanor  was 
an  intern  at  APH  for  a 
year  and  wrote  her 
master’s  thesis  on  the 
development  of  the 
APH  Number  Line 
Device , a project  to 
teach  counting  and 
regrouping  skills  to 
students  with  visual 
impairments.  After 
finishing  her  master’s,  she  taught  special 
education  in  Indiana  for  three  years,  starting  a 
new  program  for  visually  impaired  children  ages 
6-8.  Eleanor  came  back  to  APH  every  summer, 
eventually  moved  to  Clarksville,  and  started  work 
at  APH  full-time  in  1974. 

Eleanor  keeps  herself  busy  outside  work.  She 
is  past-president  of  Kentucky  AER  and  is  respon- 
sible for  coordinating  the  state  conference  for  the 
next  two  years.  She  is  treasurer  of  the  Floyd 
County  Crit  Club,  an  art  group  that  meets 
monthly  and  was  started  by  Carol  Tobe  (Public 
Affairs).  Eleanor  is  also  active  in  her  church, 
Christ  Community  Church  of  the  Nazarene  in 
New  Albany,  and  serves  as  treasurer  of  the  WOW 
(Wisdom  of  the  Word)  Bible  study  at  Broadway 
Church  of  the  Nazarene  in  Louisville.  She  enjoys 
reading  magazines  and  cookbooks  in  addition  to 
watching  the  goats  and  other  activities  in  her 
“backyard,”  a community  park  behind  her  house. 

• • ••  •• 

• • • • • • 

• • • • • • 


Eleanor  Pestor 


Carolyn  Nutter  (Braille  Bindery),  and  Betty 
Cox  (Braille  Transcription).  Congratulations! 


First  to  guess  that  the  featured  employee  this 
month  was  Eleanor  Pestor  were:  Tessa  Wright 
and  Terrie  Terlau  (Educational  Research), 
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The  In  Touch 

Bulletin  Board 


Welcome  new  API!  employees!  Jason  Abadie, 
Liz  Carter,  Robin  Cook,  and  Bonnie 
Zurschmeide  (Braille  Production);  John 
Ashby  (Quality  Control);  Robert  Bryant  and 
Tonya  Sehott  (Tape  Duplication);  Stacy 
Calvert  (Customer  Relations);  Jerry 
Cummins  and  Ronald  O’Bannon  (Large 
Type);  Lawrence  Sauer  (Educational  Aids); 
and  Jerry  Vale  (Maintenance). 


Stacy  Calvert 

joins  the  Customer 
Relations  Staff. 


Customer  Relations 
welcomes  Stacy  Calvert, 
who  is  now  working  as  a 
Repair  Order  Entry 
Representative.  Stacy, 
her  husband  Jeff  and 
their  sons  Blake  (9) 
and  Cameron  (5) 
enjoy  coaching  and 
playing  sports.  Welcome 
aboard,  Stacy! 


Katie  Willis,  the  younger  (21)  of  Debbie 
Willis’  two  daughters  (Accessible  Tests)  will 
participate  in  U of  L’s  National  Student  Exchange 
Program  by  attending  the  University  of  North 
Texas  next  (school)  year.  Katie  is  an  art  major  in 
her  junior  year  at  U of  L.  She  will  don  her  “cow- 
girl” outfit  and  head  west  in  mid-August  to  study 
art  in  Denton,  Tex.,  a small  college  town  just 
north  of  Dallas-Fort  Worth.  Congratulations, 
Katie,  and  good  luck  in  Texas! 


Congratulations  to 
Mario  Eiland 
(Technical  Research) 
and  his  wife  Sharon 
on  the  birth  of  their 
beautiful  daughter, 

Sierra  Hope,  born 
on  February  26 
weighing  6 lbs.  5 oz. 

Janet  Williams 
(Braille  Proofreading) 
and  Ed  Williams 
(retired  - Braille  Proofreading)  are  Sharon’s 
parents  and  the  proud  new  grandparents  of 
Sierra  Hope. 


Sierra  Eiland 


One  of  APH’s  newest  products  is  a video  entitled 
Denver  the  Guide  Dog , featuring  Denver  Mudd 
and  his  “partner”  Gary  (Public  Affairs).  Pro- 
duced by  the  Discovery  Channel  cable  network 
and  aired  several  times  on  their  Animal  Planet® 
Pet  Stories  series,  the  video  is  for  anyone  who 
would  like  to  know  more  about  guide  dogs  - 
puppy  to  graduation.  The  Public  Affairs  Depart- 
ment has  several  copies  to  loan  out  - free  of 
charge  - to  APH  employees  and  retirees.  To 
borrow  a copy,  call  Becky  Snider  at  ext.  356. 


A new  book  has  been  published  presenting  the 
life  story  of  Randy  Atcher,  long-time  narrator 
in  the  APH  Talking  Book  Studio.  A Song  in 
Native  Pastures  was  written  by  Bellarmine 
University  professors  Wade  Hall  and 
Gregg  Swem.  Hall  and  Swem  show  how 
the  guitar-playing  singing  cowboy  related 
to  his  young  audiences  and  left  them  with 
memories  that  live  on  in  today’s  baby  boomers. 
Randy  Atcher  passed  away  in  2002. 
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Send  Us  Your  News  for  the  Next  Issue! 


i 

Joyce 
Enteman 

(Large  Type) 
is  delighted 
to  announce 
that  her 
daughter 
Jennifer 
Enteman 
earned  a 

place  on  the  Dean’s  List  for  the  fall  2002 
semester  at  Oakland  City  University  in  Indiana. 
This  is  Jennifer’s  freshman  year  working 
toward  an  Associate’s  Degree  in  General  Studies. 
Cong  1x1  tiilations  to  Jennifer,  and  to  Joyce,  the 
proud  mom!  Keep  up  the  great  work,  Jennifer! 


Bernie  Mudd  and  Bridgett  Johnson 

(Communications)  were  guest  lecturers  at 
Presentation  Academy  in  February.  They  spoke 
to  graphic  design  students,  studying  with  teacher 

Paula 
Samuel, 
about  the 
education 
required,  job 
opportuni- 
ties, and 
career  path 

possibilities 

Bridqett  Johnson  (!)  and  £ , ■ 

Bernie  Mudd  (r)  share  their  °r  1C 
experience  with  area  students.  aesign 


students.  They  gave  students  feedback  on  their 
graphic  design  projects,  answered  lots  of  ques- 
tions, and  shared  many  “on  the  job”  stories  from 
their  work  experience.  Bernie  has  been  a graphic 
designer  for  over  13  years,  and  Bridgett  for 
nearly  3 years.  Congj'atulations,  Bernie 
and  Bi'idgett! 


Victoria  Klotz  at  the  unveiling  of 
the  bus  on  March  15. 


Rosanne  Hoffman  (Educational  Research)  is 
proud  to  announce  that  her  daughter,  Victoria 
Klotz,  a 10  year  old  fourth-grade  student  at 
Klondike  Lane  Elementary,  created  one  of  12 
winning  designs  in  the  annual  Kids’  Salute  TARC 
Design-A-Bus  Contest.  Designs  of  the  12  winners 
were  compiled  into  a collage  decorating  a 40-foot 
TARC  bus  to  be  used  throughout  Louisville  for  a 
year.  Congratulations,  Victoria  and  Rosanne! 


• • • • 

• # • < 


m 


In  Touch 


Production  Staff:  Gary  Mudd,  Nancy  Lacewell,  and  Becky  Snider  (Public  Affairs) 
Scott  Blome  and  Bridgett  Johnson  (Communications) 
Distribution  Manager:  Becky  Snider  (895-2405  ext.  356) 
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We  Welcome  the  Following 

Customer  Comments 


• • 

• • •• 


Rosanne  Broome,  ( ’ ustomer  Relations 

A customer  in  New  Mexico  wrote  to  say  that 
she  had  ordered  and  received  several  Braille  ‘n 
Speak  Scholars,  and  that  teachers  and  students 
alike  are  delighted  with  them.  The  kids  like  being 
able  to  keep  them  close  by,  take  notes,  and  get 
both  ink  print  and  braille  from  them  without 
having  to  rewrite. 

She  also  said  that  they  love  APHont\  Some 
student  tests  were  prepared  using  APHont  and 
they  looked  better  than  they  ever  had.  They  used 
an  off-white  paper  and  reported  that  “the  print 
was  crisp  and  clear,  and  the  contrast  marvelous.” 

From  a customer  in  Scottsdale,  Arizona... 

“I  just  want  to  thank  you  for  your  help  with  my 
braille  business  card  embosser.  I received  it 
yesterday  and  everything  is  perfect!  You  did  a 


great  job  in  rectifying  the  mistake  in  the  message 
the  embosser  printed.  The  turnaround  was 
excellent,  and  I am  a very  happy  API!  customer. 
Please  accept  my  many  thanks  for  your  kindness 
and  wonderful  help! 

From  the  director  of  a library for  the  blind 
in  Russia... 

“Thank  you  very  much  for  attention  to  our 

inquiry  and  the  received  beautiful  videos, 

namely  “Opening  Doors  Through  an  Act  to 

Promote  the  Education  of  the  Blind”  and  “Wings 

for  the  Future,”  which  show  APH  products  and 

services  promoting  more  independence  of  the 

blind  and  visually  impaired.  We  will  demonstrate 

these  films  to  our  users  and  specialists  who 

work  with  the  blind  and  visually  impaired 

without  fail!  Best  regards  and  hope  on 

future  collaboration!  ••  ••  •• 

• • • • • • 


Featured  Employee: 

Next  Issue 


• • 


• • •• 


Who  is  this?  Some  “helpful”  clues  ... 


• He  checked  his  wife  out  of  a library. 

• If  he  could  go  back  in  time,  it  would  be  to  either 
Athens  in  400  B.C.  or  London  in  1965. 

• His  favorite  punctuation  mark  is  the  semi-colon. 

• He  has  interests  but  no  hobbies  (hobbies  cost 
money).  He  is  interested  in  playing  the  guitar, 
but  he  has  no  musical  talent  and  plays  badly. 

• Last  fall  he  had  lunch  in  Wilmington,  Del.,  after 
viewing  the  N.C.  Wyeth  art  collection.  *•  *1  *! 
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Product  Spotlight 


Rolling  Into  Place 


• • 


• • •• 


Karen  Poppe,  Educational  Research 

Rolling  Into  Place  is  an  interactive  storybook 
for  blind  and  visually  impaired  children. 

As  a ball  covered  with  Velcro®  rolls  along  a path, 
the  child  develops  important  hand  skills  and 
acquires  an  understanding  of  many  directional 
concepts.  A whimsical  verse  leads  the  ball  to 
its  surprise  ending  as  it  becomes  the  nose  on  a 
great  big  face.  Fun,  manipulative  face  pieces 
are  included  in  the  book,  as  well  as  an  “author’s 
letter”  written  by  Jane  Kronheim,  the 
product  developer. 

APH  staff  who  kept  this  product  “rolling  along” 
toward  production  include  Karen  Poppe 


(general  product 
design/layout), 

Bernie  Mudd 
(visual  graphics), 

Tom  Poppe  (face 
accessories  and 
Velcro®  application 
specifications),  and 
David  Hines  (manu- 
facturing assistance). 

Special  thanks  to 
Betty  Jean  Reece  and  staff  members  in  the 
Educational  Aids  Department  for  assembling  the 
books.  They  applied  nearly  300  feet  of  Velcro® 
during  just  the  pilot  run!  *•  *•  *• 


Continuous 

Improvement  Corner 


• • 

• • •• 


Arthur  Vaughn , Human  Resources 

In  early  March,  four  Large  Type  workers  were 
having  problems  shrink  wrapping  together  two 
books  that  constitute  the  Loving  Me  kit.  Once 
the  problems  with  the  shrink-wrap  machine 
were  fixed  this  question  was  posed  to  the  group, 
“Why  are  we  shrink  wrapping  these  together? 
Why  don’t  we  just  drop  them  in  a box  so  ship- 
ping will  not  have  to  handle  them  again  when 
they  are  packaged?” 

Elaine  Kitchel,  Large  Type  Project  Leader, 
and  Lila  Adkins,  Large  Type  Supervisor,  went 
directly  to  the  work  floor  to  discuss  changing  the 


way  this  kit  would  be  packaged.  It  was  agreed 
that  we  would  now  box  the  two  books  together 
and  eliminate  the  troublesome  job  of  shrink 
wrapping  these  large  books.  Lila  stopped  her 
team  in  their  tracks  and  incorporated  this  new 
process  into  the  current  run.  David  Hines 
(Engineering)  has  now  begun  making  the  needed 
engineering  changes  for  future  reference. 

Mike  Hardin  said,  “This  change  sure  made  the 
job  easier.  Why  didn’t  we  think  of  it  sooner?” 

Special  thanks  to  Large  Type  staff  members 

Mike  Hardin,  Debra  Harrison,  Jennifer 
Mullikin  and  Cecelia  Rosenbarger  for 

helping  make  this  positive  change.  ••  *•  *• 
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i Employee 

1 Birthdays 

• • • 
• ••  •• 

20  Frank  Hayden 


May 

2 .John  Zinninger 

4 Carrie  Watkins 

5 Denise  .Jones 
Claudia  Peyton 
Mario  Eiland 

6 Deb  O’Connell 

7 Alan  Lovell 

8 Christine  Dupont 
Norma  Huff 

9 Stephany  Berry 

10  Marlene  Parker 

11  Barbara  Henderson 

12  Elizabeth  Martin 
Ron  Gwaltney 

14  Jacqueline  Bush 
Cindy  Davis 

17  Pat  McDermott 

18  John  Heintzman 
Ricky  Jones 

19  Joyce  Garner 
Vicki  Judd 
Carol  Shanks 


21 

Monica  Coffey 
Theresa  Close 

23 

Dwight  Williams 

25 

Charles  1 lector 
Rosaline  Broome 

26 

Dawn  Eadens 
Mary  Wilson 
Sandy  Maerz 

27 

Jan  Carroll 

28 

Gerald  Cummins 

29 

Beeki  Moody 

30 

Jason  Abadie 
Jane  Thompson 

June 

1 

Flora  Long 

2 

Pamela  Rader 
Mark  Klarer 

3 

Ronald  Warren 

4 

John  Aicken 

6 

Patrick  Lavender 

7 

Devon  Hershey 
Monica  Vaught 

8 Keith  Creasy 
Rita  Mudd 

9 Catherine  Fritz 

11  Erin  Jones 

12  Debbie  Willis 
Larry  Skutchan 

14  Jeffery  Decker 
Diana  Conley 

15  Kathy  Cockri II 
Delia  Garrett 
Marguerite  Allen 

16  Wilma  Hall 
Jean  Moore 

19  Robert  Bryant 
Edwin  Shelton 

25  Charlotte  Kelley 

28  Seth  Moore 
Delores  Robinson 

29  Martha  Coy 
Walter  Foushee 
Thomas  Burch 

30  Pat  Packer 

July 

2 Lee  Ann  Jones 

3 Elizabeth  Hill 

9 William  Randall 


10 


11 

13 

15 

17 

18 

19 

20 

21 

22 


25 

26 
28 
30 


31 


In  Touch 


American  Printing  House  for  the  Blind,  Inc. 
P.O.  Box  6085 

Louisville,  Kentucky  40206-0085 


Cai  l Shultz 
Inge  Formenti 
Roberta  Williams 
Joy  Robinson 
Martha  Coogle 
Kathryn  Coddington 
Doug  Trent 
Karen  Poppe 
Nancy  Lacewell 
Ted  Zinious 
Carol  Rothenberg 
Ruth  Wohner 
Larry  Trosper 
Janet  Boyd 
Kathy  Peak 
Suzette  Wright 
Jodi  Hubbard 
Kerry  Cundiff 
David  McGee 
Steve  Paris 
Scott  Parris 
Maria  Delgado 
Robin  Cook 
Joan  Goodgine 
Fred  Morehouse 
Tuck  Tinsley 
Tiffiany  Collier 


